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« Variesin both time commitment and turnaround \ What You’'ll Do
time which gives advocates more flexibility

Consulting

Consulting as a Research Advocate (RA), you will play a key role
in enhancing the quality of care and overall experience for
patients at a cancer center or other organization. Drawing from
your own lived experience, you will observe, assess, and provide
recommendations to improve how patients interact with staff
and access resources. Your insights will help ensure that patient
needs are met with empathy, efficiency, and clarity.

« Assess & Improve Patient Experience: Observe
patient interactions with staff, review existing

Common Frustrations resources, and identify opportunities to enhance
« Staff misunderstanding of role and purpose of the patient journey.

advocate
« Advocate suggestions go unheeded J Proyide COI’IStI‘UCti_Ve Feedback: Offer thoughtful,
. Fewer opportunities available actionable suggestions to improve processes, such
as escorting patients to chemo or radiation
treatments or ensuring existing cancer center
resources are fully utilized.

\. Who You Are

« Engage with the Community: Help bridge the gap

« Observant & Insightful: You can identify gapsin care between the cancer center and the broader
and think proactively about practical ways to address community by identifying unmet needs and
them. advocating for patient-friendly solutions.
» Diplomatic & Solution-Oriented: You offer feedback in » Review Grants & Protocols: Contribute to the
a constructive, non-critical way, focusing on positive review of funding proposals and research protocols
change rather than pointing out flaws. to ensure that patient perspectives are considered.

» Personable & Approachable: You communicate
effectively with patients and staff at all levels,
fostering trust and collaboration.

+ Patient & Open-Minded: You recognize that change
takes time and requires persistence, but you are
committed to advocating for meaningful

improvements.

\ This Role

« You will rely on your personal experience and direct observations to suggest improvements to improve the patient
experience. This role requires more experiential knowledge and less scientific knowledge.

+ The impact of your work will be visible and rewarding, as many changes you recommend can lead to immediate,
tangible enhancements in patient care.

« You may collaborate with cancer center staff, patients, and possibly other advocates to create a more supportive,
patient-centered environment.

- If you are passionate about improving the care experience and eager to make a difference, this role may be for you.

|Research Advocacy Network
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